
DR. AI:

Older adults attending 
Telehealth appointments.

TELEHEALTH SURGING

Boomer Approved. 
Quick. Satisfying.

of Telehealth appointments 
required under 30 minutes.

of in-person visits required  
2-3 hours or more.65% 

72%

had the same or improved  
doctor relationship through 
Telehealth.

98% 
ONLINE RELATIONSHIPS

approve of AI  
diagnosing their 
health issues.

97%

97%
86%

75%

of older adults prefer Telehealth 
services through their TVs.

of older adults missed healthcare 
appointments because of logistics,  
up from 63% in 2021.

98% 

88%

78%

TELEHEALTH TV

NO SHOWS

EASIER SETUP 

of older adults set up  
Telehealth appointments easily, 
up from 57% in 2021.
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